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CERTIFIED PUBLIC MANAGERS – THE NATIONAL PICTURE

BY:

Ronald L. Buchholz, President

American Academy of Certified Public Managers (AACPM)

rbuchholz@commerce.state.wi.us

For the first time in six years, I am writing an article for the Society Newsletter from a new perspective.  While I am no longer a voting Member of the Society Board (I now serve as the Society Historian, an ex officio position), I became the President of the American Academy of Certified Public Managers (AACPM) on January 1, 2004.

It is hard to believe all the events and activities that have transpired since I was elected President-Elect at the Society’s Annual Meeting held in the fall of 1997.  It has been and continues to be a privilege and an honor to serve with the other Board Members (past and present) of the Society and now to serve at the national level as Academy President.

I am very proud to have been part of the development and growth of the Wisconsin CPM Society and to see the achievements made by the Society during this time period.  Hard work, dedication and a commitment not only to achieve, but to excel during those achievements are a reflection of the quality of the Society members and leaders.

The American Academy had an outstanding year in 2003 and I am striving to build upon those achievements and successes in 2004.  The Academy celebrated its 15th Anniversary of National Conferences in Charleston, South Carolina in April.  The founder of the CPM Program, Kenneth Henning, and the first person to earn the CPM designation, George Askew were both attended and made presentations at the Conference.  Virtually all of the Past Academy Presidents were there as well.

The Conference was an outstanding success in terms of quality presentations, social activities, efficient business meetings and it was a financial success as well.  One outstanding example is the raising of $1500 through sales of raffle tickets for the State Baskets.  The raffle sale spurred a renewed interest in the “friendly rivalry” between the Societies to provide the best Basket, but the South Carolina Society donated the entire $1500 to the Kansas Society as “start up” funding for the 2004 Conference!  The South Carolina Society did an outstanding job in planning and running the Conference and making it a financial success despite the difficult economic times.

A comprehensive history of the Certified Public Manager Program was completed by Past President Thomas Patterson of Louisiana and distributed.  A CPM Team from New Hampshire completed the first national Survey of the benefits of the CPM Program as their applied project to earn their CPM designations.  The response to the Survey was in excess of 50% and the results were outstanding.  That Team has been invited to the 2004 Academy Conference in Topeka, Kansas to formally present the Survey.

The Academy is focusing on the provision of information to members electronically.  To that end, the Academy’s Newsletter has undergone significant change and improvement and will continue to do so in 2004.  The Newsletter has been named “The CPM Connection” after a national competition was held.  The spring 2004 edition will be published in a new, more user friendly and professional looking format.  The Academy’s Web Site (www.cpmacademy.org) is also being updated and expanded this year to achieve the goal of providing high quality and timely information to Academy Members.  Once on line, the Web Site will include news, expanded information, such as the CPM History and the CPM Survey results referenced above.  The updated site should be available in late winter/early spring.

Another Academy goal is to seek out and establish professional partnerships and relationships with organizations having similar goals and interests.  A recent success and new Academy Member Benefit is the opportunity to join the American Society of Public Administration (ASPA) for a reduced annual fee of $50.00.  Information about this opportunity is forthcoming.  The Academy is now working with the National Association of Governmental Trainers and Directors (NAGTAD) to evaluate the potential of having our two Annual Conferences be held in the same location in sequence to one another.  If an agreement were reached, the 2005 Conference in Manchester, New Hampshire would be the first co-located Conferences.   

I close this article with a personal request to each of you to become more involved with the Society and the Academy.  The opportunities for professional growth and development, to network with other public managers at the state and national level, to enrich your lives and to make new friends are unlimited.
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PAST PRESIDENT:





RICHARD F. HOLDEN

Community Development Manager



Voice:
715/345-5250
Village of Plover, Wisconsin




FAX:
715/345-5253

P.O. Box 37






E-Mail:rholden@village.plover.wi.us

2400 Post Road

Plover, Wisconsin 54467

COMMITTEES

COMMUNICATIONS



FINANCE


Cathy Williquette, Chair


Mike Casey, Chair

ELECTION




MEMBERSHIP




Dianne Hughes, Chair


Mark Evans, Chair

PROGRAM


Jeffrey Roemer, Chair

SPECIAL POSITIONS/ASSIGNMENTS

(EX-OFFICIO)

SOCIETY HISTORIAN:




RONALD L. BUCHHOLZ

Deputy Administrator





Voice:
608/266-1817

Safety and Buildings Division




FAX:
608/266-9946

Wisconsin Department of Commerce



E-Mail:
rbuchholz@commerce.state.wi.us (Work)

P.O. Box 2599







ronbuchholz@charter.net (Home)

Madison, Wisconsin 53701-2599

2007 AACPM CONFERENCE COMMITTEE CHAIR:
MARK H. EVANS
Director, Division of Technical Services


Voice:  608/663-5430

Madison Metropolitan School District



FAX:
608/442-0664

545 West Dayton Street




E-Mail:
mhevans@madison.k12.wi.us (Work)

Madison, Wisconsin 553703-1995




morpho6@msn.com (Home)







Date: _____/_____/_____

2004 Membership Application Form 
Please make checks payable to W.S.C.P.M.
____
Certified Member
$60*    Individuals with the designation Certified Public 





Manager (CPM) through a management program 






accredited by the National Certified Public Manager






Consortium are eligible.


* (Includes $15 American Academy of Certified Public Managers Membership)

____
Associate Member
$30
Individuals with 75 hours from an accredited 





school’s management program are eligible.

____
New Member

____
Membership Renewal
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Name  __________________________________________________________________

Title    ____________________________ Agency/Division  _______________________

Address  ________________________________________ Send to: Debra Keckeisen

                                                                                                          Treasurer, W.S.C.P.M.


   ________________________________________               2687 Vissers Ct.

                                                                                                          Green Bay, WI. 54313

Phone #  ________________________________________

Fax #      ________________________________________

E-Mail    ________________________________________
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  FROM THE PRESIDENT


 Dianne Hughes, CPM


It is with great honor that I assumed the office of President of the Wisconsin Society of Certified Public Managers in January.  I continue to be impressed with the dedicated group of officers and board members that work diligently to improve the quality of managers in the public sector.  As Certified or Associate Members of the Society, we are in a unique position to promote quality, efficiency, effectiveness and productivity in all forms of government.  Professionals from diverse populations are considering the value and services from organizations they have memberships in---especially during troubled times.  The multiple challenges agencies face makes it harder to allocate dollars toward membership groups; however, it is organizations such as ours that can be of great assistance in times of trouble.  So, get involved!  We need you and you need us as we work together to facilitate positive change, which enhances public service!





Our goals for 2004 include: increasing membership; continuing development of partnerships between the Society, CPM Program and other interested organizations in providing training opportunities; continuing work on the AACPM Annual Conference to be held in Madison in September, 2007; continuing participation in AACPM and Consortium activities; and maintaining and enhancing partnerships between the Society and CPM Program through participation with joint ventures.





There is no better time to get involved with the Wisconsin Society.  Not only are we hosting a national conference in a few years, but are honored to have Ron Buchholz, a former Wisconsin Society President, holding the office of President of the American Academy of Certified Public Managers (AACPM).    Not only will we benefit from his expertise at the state level but will be kept well informed about what’s happening at the national level also.   In addition, we are proud of Robbi Dreifuerst who is currently Secretary of the Consortium; she assumes the role of Chair in June.   





Contact me at any time to learn more about the Society and how you can help and benefit.  I’m in my 14th year as Administrative Services Division Manager for the Eau Claire County Sheriff’s Office and graduated from the CPM Program in 1995.  I can be reached at 715-839-6282 or e-mail at � HYPERLINK "mailto:Dianne.Hughes@co.eau-claire.wi.us" ��Dianne.Hughes@co.eau-claire.wi.us�.  I look forward to hearing from you!








 











   

















			








 


 

















UPCOMING EVENTS





 Tuesday, February 10, 2004, 10:00 a.m. 


 WSCPM Board Meeting


 RW Management Offices


  Menasha, Wisconsin





Friday, May 21, 2004


CPM Graduation


Madison, Wisconsin














Ronald A. Bucholz Nominated for AACPM Henning Award 


The AACPM Henning Trophy is presented annually to an active Academy Fellow who through his/her efforts has made the greatest contribution to the Academy, his/her State Society, or to the prestige of the CPM public image.





Nominations must be made by the Board of Directors of a State Society or at least six members of the House of Delegates.  Only one nomination will be accepted from each State Society.





Ronald A. Buchholz was nominated by the Wisconsin Board of Directors to be selected as the 2004 AACPM Henning Award nominee.  





Ron was humbled the nomination at the Board’s October 2003 meeting and expressed his appreciation and thanks.





Best of luck Ron!








CPM Designation is Official


The AACPM has secured a Trademark which protects the term “certified public manager®” for the exclusive use of the Consortium and the programs accredited by the Consortium.  A Memorandum of Agreement extends the unrestricted use of the “certified public manager®” by the Academy, accredited programs and to those who earn the CPM desgination.

















WSCPM – OFFICERS FOR 2004-2005








PRESIDENT:	 		DIANNE HUGHES		Voice:	715/839-6282


Administrative Assistant					FAX:	715/839-4854


Eau Claire County Sheriffs Office				E-Mail: dianne.hughes@co.eau-claire.wi.us


728 Second Avenue						


Eau Claire, Wisconsin 54703	





PRESIDENT-ELECT		JEFFREY ROEMER


President							Voice:	920/727-1000


RW Management Group, Incorporated			FAX:	920/727-1003


Suite 2								E-Mail: Jroemer@RWManagementGroup.com


1295 Appleton Road							jeffroem@aol.com (Home)


Menasha, Wisconsin 54952





SECRETARY:			MARK H. EVANS		Voice:	608/663-5430


Director, Division of Technical Services			FAX:	608/442-0664


Madison Metropolitan School District				E-Mail:	mhevans@madison.k12.wi.us (Work)


545 West Dayton Street						morpho6@msn.com (Home)				


Madison, Wisconsin 553703-1995





TREASURER:		DEBRA KECKEISEN		Voice:	920/832-6427


Deputy Director, Human Resources Dept.			FAX:	920/832-5845	


City of Appleton						E-Mail:	Debra.Keckeisen@appleton.org


100 North Appleton Street						 


Appleton, Wisconsin 54911-4799








2004-2005 BOARD OF DIRECTORS


(ALL OF THE ABOVE AND)





DIRECTOR-AT-LARGE # 1:	MICHAEL J. CASEY		Voice:	920/869-4508


Zoning Administrator						FAX:	920/869-1610


Oneida Nation in Wisconsin					E-Mail: mcasey@oneidanation.org (Work)


P.O. Box 365								mmikecasey@aol.com (Home)


N7332 Water Circle Place


Oneida, Wisconsin 54155





DIRECTOR-AT-LARGE # 2:	CATHY WILLIQUETTTE	Voice:	920/448-4469


Brown County Register of Deeds				FAX:	920/448-4449


P.O.Box 23600						E-Mail:  williquette_ca@co.brown.wi.us


305 East Walnut Street


Green  Bay, Wisconsin 54305-3600
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The Society needs your involvement to help plan and run the 2007 AACPM Conference being held at the Concourse Hotel in Madison.  Mark Evans is chair of the Conference Planning Committee and needs your involvement to make the 2007 Conference a success.  Mark can be reached at  (� HYPERLINK mailto:mhevans@madison.k12.wi.us ��mhevans@madison.k12.wi.us�) or at 608/663-5430.





The Academy needs your support in several ways.  The 2004 Conference will be held in Topeka, Kansas from June 19-23, 2004.  This is the closest geographically to Wisconsin that a National Conference has been held and provides the opportunity for you to attend and participate.  Information regarding and registration form for the Conference can be found on the Academy Web Page.  The Academy needs your participation and involvement as well.  Please feel free to contact me.  Finally, should you be an Amazon.com shopper, click on their link on the Academy Home Page (� HYPERLINK http://www.cpmacademy.org ��www.cpmacademy.org�) before you do your online shopping - the Academy earns a referral fee for all purchases make through this link at no additional cost to you.





Thank you and I look forward to continuing my service to and working with you at both the state and national level this year.





2004


MEMBERSHIP


RENEWAL





Debra Keckeisen                                                                                                         Treasurer, W.S.C.P.M.
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