
Mark Evans, President 
Director, Technical Services 
Madison Metropolitan School District, 
Madison, Wisconsin 

and our 2009 WSCPM Historian has 
become our new Board Member At-
Large for Finance.  Rick Higgins, a su-
pervisor with the Wisconsin Department 
of Employee Trust Funds and our Sec-
retary since 2006, and Cathy Williquette, 
the Brown County Register of Deeds 
and our Board Member At-Large for 
Communications since 2006, have both 
been re-elected.  All of these out-
standing people, along with me in my 
soon-to-be role as Past President, and 
Debra Shufelt, the Deputy Director of 
Human Resources for the City of Apple-
ton, who is stepping down from her 8 
year stretch as Treasurer and Board 
Member At Large for Finance, look for-
ward to serving our Society in 2010-
2011, under Lutfi Shahrani, a Bureau 
Director in the Wisconsin Department of 
Workforce Development.  Lutfi has been 
a friend and guide for me and a leader in 
our Society.  We can all be very grateful 
for the leadership role he has provided 
in WSCPM and for the new role he is 
about to assume as our President.  Lutfi, 
we wish you a great 2 years! 

I also want to take this time to sin-
cerely thank everyone who has worked 
in many other ways to advance both our 
Society and the quality management 
and leadership in public service we 
value and try to model.  We look forward 
to all of your participation as fellow 
WSCPM’s in our Society activities in the 
coming year and we hope many of you 
will step forward 2 years from now, 
throw your virtual hat in the ring and par-
ticipate more fully in our governance.  
Help us keep our valued tradition of 
fresh leadership in our Society. 

Warmest regards to each of you.  
Mark Evans, CPM, President��

FROM THE PRESIDENT 
Mark Evans, CPM 

�I spoke with Jeff Roemer (WSCPM 
President for 2006-2007) after our meet-
ing in Green Bay last week, and with Di-
anne Hughes (WSCPM President for 
2004-2005) on the phone this Tuesday as 
she was heading to the CPM Policy Board 
meeting in Madison.  Both commented on 
how fast a 2-year term as WSCPM Presi-
dent can go by.  They are right.  Some-
how, it’s felt like an extremely short time 
to try and serve our Society in this role.  
You prepare for and preside at meetings, 
speak at CPM graduations, try and keep 
up with information exchanges with our 
friends throughout AACPM as well as 
within WSCPM… and continuously realize 
how much we depend on everyone else 
for everything we do.  It’s been an honor I 
have tried hard to meet, and wherever I 
may have met with some success, it is 
because of the friendship and contribution 
of each of you.  Thank you, everyone. 

One of my last honors as your Presi-
dent was to Chair our fall elections at our 
Annual Meeting in October in Green Bay.  
Different from many other state CPM so-
cieties, WSCPM has a record of always 
bringing in new people to serve on our 
Board and this was true again this year!  
Jim Olson, the Federal Program Advisor 
for the WI Department of Health & Family 
Services, has become our new Treasurer.  
Kathy Skiera, an Application Development 
Manager for the Department of Admini-
stration, our Treasurer since 2007 where 
she helped us get through our National 
Conference, and our 2007 Wisconsin 
Manager of the Year, has become our 
new President-Elect.  Amy Banicki, an 
Adjudicator Director for the Wisconsin 
Department of Workforce Development 
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WCPM Graduation -  
Friday, December 11, 2009,  
Wisconsin Department of 
Revenue, Badger Road, Madi-
son 
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(Seated at Table) Lutfi Shahrani, Mark Evans, Jeff Roe-
mer, Richard Holden, Jim Olson and Rick Higgins. (Far 
Left) Jim Thompson.   

Jim Olson, Cathy Williquette and Jim Thompson are recog-
nized for their work in drafting the WSCPM SOP and revision 
of the WSCPM Constitution and Bylaws. 

This photo was taken by Cathy Williquette on her 
home street in Green Bay on the day of the WSCPM 
Annual Meeting. 

NEW CPM SOCIETIES - A PERSPECTIVE FROM THE 
AACPM MENTORING COMMITTEE 

By: Ronald L. Buchholz, CPM, ronbuchholz@charter.net 

I have had the privilege and honor to twice chair or be a mem-
ber of the AACPM's Mentoring Committee for the past 7 years.  
The Mentoring Committee is authorized by the Academy's By-
laws with the charge to make direct contacts with the CPM 
Society (ies), CPM Programs and/or individuals that are form-
ing future Societies to ensure that these programs and Socie-
ties have information and materials that will assist them in their 
development efforts and  to provide ongoing assistance and 
service as needed or requested.  The Committee is chaired by 
the Immediate Past President of the Academy. 

 A strategic goal of the National CPM Consortium (consisting of  
CPM Program Directors like our Susan Paddock and Robbi 
Dreifuerst) and the Academy is to establish accredited CPM 
Programs (and CPM Societies) in all 50 states and internation-
ally.  

Currently, the Consortium has 33 active Accredited CPM Pro-

grams and 6 Associate Programs (Colorado, Indiana, Mary-
land, Massachusetts, Pennsylvania and the US Virgin Islands).  
Associate programs are working to graduate their first classes 
and then achieve accredited program status.  The AACPM 
currently has 21 Member Societies. 

Despite the current challenging economic times, budget reduc-
tions, new CPM Programs (and resulting CPM Societies) are 
being established.  Many existing CPM Programs if not grow-
ing, are having to turn away students due to resource limita-
tions.  That is a testament to the viability of the CPM Program 
concept and the quality and value of the leadership and man-
agement training being provided. 

Within the last 2 years, the Mentoring Committee has been 
working with CPMs from around the country to establish new 
CPM Societies as the CPM Programs produce their first gradu-
ates.  At this time, there are recently created CPM Societies in 
the following states or geographic regions:  
Alaska, California, National Capital (DC) Region [serving the 
graduates from the 3 CPM Programs in the greater DC area], 
Illinois, Iowa, Michigan, Nebraska and Nevada.  
     (Cont Page 4)                  

WSCPM Annual Meeting 

Wednesday, October 21, 2009, Jeff Roemer, CPM, Fire 
Chief for the City of Green Bay, hosted the Annual WSCPM 
Meeting in Green Bay.   

Society business covered included the adoption of WSCPM 
SOP (standard operating procedures), amendments to our 
Constitution and Bylaws and election of officers.   

Outgoing President Mark Evans will be formerly thanked for 
his two years of service as our President, at the next Board 
meeting in Madison.  The date has yet to be determined. 

Following the Annual Meeting members gathered at Galla-
gher’s Pizza for a great lunch! 

Minutes from the Annual Meeting will be posted on our web 
site shortly.  
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WSCPM Election 

The following were elected to a two-year term of of fice at the WSCPM Annual Board meeting held in Gree n 
Bay, Wisconsin on Wednesday, October 21, 2009.   

 

President - Lutfi Shahrani, CPM  

President Elect - Kathy Skiera, CPM 

Secretary - Rick Higgins, CPM 

Treasurer - James Olson, CPM 

Board-Member-at-Large Communications - Cathy Lindsa y Williquette, CPM 

Board-Member-at-Large Finance - Amy Banicki, CPM 

 

The newly elected officers plus Past President, Mark Evans, CPM make up the WSCPM Board of Directors for 
2010-2011.  Amy Banicki, CPM will also continue to serve as Ex-Officio Historian. 

Annual AACPM Conference and WSCPM Membership Renewa l 

By Rick Higgins, WSCPM Secretary 

Hello Fellow Members, 

Several WSCPM members including President Elect Lutfi Shahrani, President Mark Evans, Past President Dianne 
Hughes, and myself recently attended the Annual AACPM Conference in beautiful Orlando, Fl from September 20-
23.  A fun and educational time was had by all.  There were great education sessions and speakers and the Flor-
ida WSCPM Society put on a great conference.   

The highlight speaker for me was the closing keynote speaker author Don Yaeger who has written numerous 
books and been on numerous television shows such as Oprah.   I’m currently reading three of his books and find 
them very interesting and fun besides being an easy read.  His book on Walter Payton, former Chicago Bear’s 
great is very inspirational. His presentation in Orlando was titled “What Makes the Great Ones Great.” 

A fun fact Don informed the audience about is he is now one of only six people to attend Michael Jordan’s annual 
fantasy basketball camp and beat him in a game of one-on-one.   Now Michael isn’t exactly fair in his one-on-one 
contests.  He loves to trash talk the contestants and says it’s my court and my rules.  You play to 1 basket only 
and Michael gets the ball first.  Don is about 9 inches shorter than Michael and the first to admit he doesn’t have 
the greatest physique.  So he showed us a photo of him backing off about 6 feet from Michael who was standing at 
the 3-point line.  Michael said, “Are you really that dumb to give me an option shot?”  Don replied, “Yes, you’ll just 
make a move right by me and dunk the ball.”  So Michael shoots a three and misses.  Don gets the rebound and 
asks Michael, “ Will you give him some space?”  Michael says, “Why would I do that?” Michael backs off just a little 
anyway and Don launches a quick 3-point shot and makes it.  So he now proudly tells everyone he is one of only 
six that have ever beaten Michael Jordan.    

Next year’s Annual AACPM Conference is in Oklahoma City.  This is a great time to network, see new sights if you 
haven’t been there before, and get some continuing education.  The WSCPM is considering offering financial as-
sistance with conference registration to several more members to attend the conference next year besides the 
three House of Delegate members we send each year to the conference.  So renewing your membership for 2010 
could offer some of you the opportunity to attend the conference as well as lower the registration cost as a 
WSCPM and AACPM member.     

The WSCPM hopes you will renew your memberships in 2010 and become actively involved members.   

Did you know the cost and annual membership to WSCP M is only $5.42 a month?                                   
That is about the cost of a Starbuck’s drink or val ue meal at McDonalds! 	
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Cathy Lindsay Williquette, CPM, Publisher 
Brown County Register of Deeds 
P.O. Box 23600 
Green Bay, WI  54305-3600 

Phone: 920-448-4469 
Fax: 920-448-4449 
Email: Williquette_ca@co.brown.wi.us 
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(Continued from page 3)  

The National Capital (DC) Region CPM Society and the 
Michigan CPM Society were recognized and accepted as 
the 22nd and 23rd Member Societies of the Academy at 
the 21st Annual AACPM Professional Development Confer-
ence held in Orlando, FL this last September. 

It is hoped that the remaining 6 Societies will complete the 
necessary requirements and gain Member Society status 
with the Academy in the very near future. 

With CPM Programs and Societies first started but now 
well established in the Southeastern United States, recent 
CPM Program and Society growth has primarily been in 
States located in the Upper Midwest, Central Plains, Pacific 
Northwest and in the West/Southwest.  The following are 
the brightest prospects for new Societies as the Programs 
produce their first graduates for the near future:  Colorado, 
Indiana, Maryland, Massachusetts, Missouri, New Mexico, 
Pennsylvania, US Virgin Islands and Wyoming. 

The future looks very bright for new and expanded ����
Programs and new Member Societies of the AACPM� 

 
 
 
 
 

2010 AACPM Askew Award Winner 
 

Sarah Klavas , Wisconsin Department of Tourism was this 
year’s recipient of the coveted AACPM Askew Award for her 
project titled “Success Planning for the Department of 
Tourism”.  

Sarah Klavas, led the Department of Tourism's 8-month ef-
fort in brand planning, which opens the door to collaboration 
and partnerships that cross all economic sectors, govern-
ment agencies and political administrations.  She led a state-
wide, focus-group-based project that identified and devel-
oped a state brand.  In her words, "The brand attributes that 
make the state's tourism experience different, and defines 
even greater opportunities as a state, celebrate the well-
spring of people who follow their own vision-- ultimately es-
tablishing that Wisconsin is a place where it's possible to 
follow your passions and turn them into something real and 
worthwhile."   

The brand developed by Ms. Klavas will be used by state 
agencies as well as by private enterprises in promoting Wis-
consin as a tourist destination. 
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Proofed by Dianne Hughes, CPM   


