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struggle through a recession, historically 
high unemployment, and chaotic hous-
ing and credit crises, more citizens turn 
to their government and other public 
agencies for help. This increase in de-
mand for services at a time of budget 
shortfalls and other resource constraints 
put us, public managers, in line as first 
responders and require that we exercise 
good judgment and employ good man-
agement practices, and do “more with 
less”. We may feel burdened with work-
load, long hours and Saturday work, 
incessant public demands for more ser-
vices now, and employment of extraordi-
nary measures.  It is ok to feel the pres-
sure but it is not ok to feel you’re alone!    

This is the time for all of us to draw on 
each other’s experience, share best 
practices, and serve as mentors and 
supporters for one another. It is time to 
come together and enliven our Society, 
to showcase the benefits of belonging to 
a cadre of professionals and the true 
value of membership.    

I look forward to your participation, your 
ideas, and your feedback.  I hope to see 
you soon on February 24th in Madison at 
the Society Board meeting and at other 
Society sponsored activities. �����������

FROM THE PRESIDENT 
Lutfi Shahrani, CPM 
�

Dear colleagues:  

It is with a great sense of duty and awe 
that I write this first message as the presi-
dent of the society.  As I reflect on my 
journey here, I couldn’t help but take note 
of the exemplary leadership and expan-
sive knowledge and experience of my re-
cent predecessors from whom I learned 
much, and whose collective insights and 
hard work placed our Society among the 
best in the nation. Their enlightened vi-
sion, welcoming style and openness 
made us all better.  I take this opportunity 
to sincerely give thanks and recognition to 
Mark Evans, Jeff Roemer, Dianne 
Hughes, Cathy Williquette, and Ronald 
Buchholz for their leadership. 

Now it is our turn... 

It is our turn to step up and honor the leg-
acy with which we’ve been entrusted. It is 
our turn to build upon the foundations that 
had been laid for us: to continue to work 
towards the betterment of the public man-
agement profession; to strengthen our 
society and increase its membership par-
ticipation; to create expanded training and 
development opportunities not only for 
society members but for all of those 
whose aim is to advance public manage-
ment; to partner with other public organi-
zations in endeavors that enhance our 
common goals, to welcome and appreci-
ate all contributions; and finally, to con-
tinue to engage our past presidents and 
benefit from their collective experience.   

Now it is our turn... 

As our national and state economies 
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�MEMBERSHIP IN AACPM HAS ADDED BENEFITS - THE STORY CONTINUES 

By: Ronald L. Buchholz, CPM, ronbuchholz@charter.net 

Last year's February 2009 edition of the Newsletter included an article written by Ardie Davis, CPM from Kansas describing the added benefits of 
membership in the AACPM and his experience of traveling to Madison in November 2008 and joining Bill Herman, CPM from New Hampshire and 
I for a weekend excellent adventure of culinary delights in Madison. 

Bill and I first met at the AACPM Conference in Scottsdale, Arizona in June 2001 
and got to know each other when we ran for Academy office the following year.  
I got to know Ardie over the years and first met him in person in 2004 in Kan-
sas City during the Conference held in Topeka that year.  My friendship 
with Ardie grew and we three have become the best of friends.  Three very 
different persons with widely varying back- grounds and experiences and living 
in distant parts of the country becoming best friends as a result of our being 
CPMs and members of the Academy. 

Our mutual friendship provides opportunities for learning new lessons and gain-
ing new knowledge and insights, which will benefit all three of us both in our 
professional and personal lives and in pursu- ing our dreams and avocations as 
well. 

I soon learned a major part of Ardie's life was devoted to barbecuing and that he 
is nationally recognized as a BBQ expert.  He has even developed a BBQ per-
sona of Remus Powers, Ph.B, ("Doctor of Barbeque Philosophy").  Ardie is a 
charter member of the Kansas City Barbecue Society (KCBS), founded in 1985.  Today the KCBS, with more than 11,000 members, is recognized 
as one of the premier BBQ Competition sanctioning organizations. 

Ardie became a BBQ mentor to Bill Herman who has himself become a Certified BBQ Competition Judge.  Ardie has also served as a BBQ mentor 
to me. 

Ardie undertook a new book writing effort with co-author Paul Kirk in 2008 to find and document the best BBQ places in the country.  As a result, 
he asked me to visit and sample the offerings of the BBQ restaurants here in Madison, determine which was the very best, write a review of that 
restaurant and then submit it for consideration in the upcoming book. 

Like many people, I have had a life-long dream and ambition to be a published writer and Ardie's request provided the opportunity and stimulus 
needed for finally pursuing that dream.  I do freely admit that having to sample BBQ at a number of locations in Madison was a great side benefit 
as well!  I completed my assignment, found the best BBQ place in Madison (Smoky Jon's # 1 BBQ), authored a review article, took photographs 
and submitted my offering for inclusion in Ardie's and Paul's upcoming book. 

The rest of the story is that my review and photographs were selected for the book and I am on my way to fulfilling my lifelong dream of being a 
published writer, albeit I am at this time just a contributing author.  The book America's Best BBQ  was published in April 2009, sold out the first 
printing of 30,000 copies in the first few months and the second printing is doing so well that a third printing is in the offing. 

Our friendship and mutual interest in BBQ has resulted in we three getting together a second time this past November.  As a result of the very 
strong book sales, the publisher scheduled a book signing event at Smoky Jon's # 1 BBQ. 

At the book signing event, owner Smoky Jon Olson, Pit Master Joel Latham, Ardie and I signed copies of the book while sampling the best BBQ in 
Madison.  The book signing provided the three of us an opportunity to talk with Jon and Joel and learn about and better understand the challenges 
they face as small, private sector businessmen, especially in the very competitive and volatile restaurant market.  It was not surprising for us to 
hear that private sector small businesses face many, if not most of the challenges and problems that we face each day as private sector managers.  
Jon talked about the challenge of establishing a high quality product and service and then the ongoing task of maintaining that quality, hiring, train-
ing and retaining high quality, dedicated workers who are focused on providing the best customer service possible, facing budget restraints and 
keeping costs in line, keeping competitive and at the same time, trying to maintain the needed balance between his career and personal life. 

Do these challenges sound familiar to you?  They should because these are exactly the same challenges we all face every day in our public sector 
careers.  Bill, Ardie and I came away with a much heightened appreciation and understanding of the similarities between the public and private 
sectors in facing and overcoming these challenges. 

And so, the opportunities available and lessons learned from all of this are: 

 *Three Certified Public Managers® with very different personalities and experience and from distant parts of the country have become  the best of 
friends; 

 *Encouragement and opportunities afforded by our friendship have broadened and enhanced our professional and personal lives; 

 *The knowledge and skills we learned while earning our CPM designations transcend and work equally well in facing and overcoming the chal-
lenges faced by the private sector as well as the public sector; and 

 *Life-long ambitions and dreams can be realized and achieved if you seek out every opportunity presented to you, especially if those opportunities 
are non-traditional or out of the norm. 

 (America’s Best BBQ  is available at bookstores and outlets around the country.  It can also be purchased through Amazon.com by clicking the 
link on the AACPM website and searching for the book by title or by author Ardie Davis.) 
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Wisconsin’s Certified Public Manager Program offers a management training program specifically for law en-
forcement command staff.  To date 192 law enforcement professionals have graduated from the program: 23 
within the general program and 169 from the law enforcement management training program.  On February 5, 
2010, 15 more law enforcement graduates from the Southeast Wisconsin Police Management Program, joined 
their ranks at a graduation ceremony held in the Wisconsin State Assembly Chambers.�

Robert M. Abraham, LaCrosse Police Department  

Donald J. Haffner, Glendale Police Department  

Brian E. Kaebisch, Saint Francis Police Department  

Shawn P. Kudron, LaCrosse Police Department  

Sean J. Licht, Greenfield Police Department  

Kevin L. Mickelberg, Department of Natural Resources  

David Mogensen, Pleasant Prairie Police Department  

Charles F. Padgett, West Allis Police Department  

Dale R. Racer, Twin Lakes Police Department  

Ray A. Radakovich, Greenfield Police Department  

Daniel W. Reilly, Pleasant Prairie Police Department  

E. Toby Schey, Caledonia Police Department  

Daniel J. Trelka, Sturgeon Bay Police Department  

Barry S. Waddell, West Allis Police Department  

Michael Williams, Sheboygan Police Department  
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We congratulate these professionals on their achiev ement! �

December 2009 CPM Graduating class joined by WSCPM members at the State Capitol! 
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Cathy Lindsay Williquette, CPM, Publisher 
Brown County Register of Deeds 
P.O. Box 23600 
Green Bay, WI  54305-3600 

Phone: 920-448-4469 
Fax: 920-448-4449 
Email: Williquette_ca@co.brown.wi.us 
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Proofed by Dianne Hughes, CPM   

Mark Evans , PAST PRESIDENT  
Director, Division of Technical Services 
Madison Metropolitan School District 
morpho6@tds.net 
 
Amy Banicki , MEMBER-AT-LARGE FINANCE 
Adjudication Director  
Unemployment Insurance Division 
Department of Workforce Development 
amy.banicki@dwd.wisconsin.gov 
 
Cathy Lindsay Williquette , MEMBER-AT-LARGE COMM 
Brown County Register of Deeds  
williquette_ca@co.brown.wi.us 
 

   Ex-Officio: 

   Amy Banicki , Historian 
   amy.banicki@wisconsin.gov 

   Dr. Susan Paddock, State CPM Program Director 
   spaddock@facstaff.wisc.edu  
    
   Robbi Dreifuerst  State CPM Program Assoc. Director 
   rdreifuerst@dcs.wisc.edu  
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Board of Directors: 

Lutfi Shahrani , PRESIDENT 
Director, Benefits Operations Bureau   
Unemployment Insurance Division 
State of Wisconsin 

  lutfi.shahrani@dwd.wisconsin.gov 

 
Kathy Skiera , PRESIDENT ELECT 
Department of Administration 
State of Wisconsin 
kathy.skiera@yahoo.com 
 
Rick Higgins , SECRETARY 
Trust Fund Supervisor, Benefit Appraisal Sec 
Department of Employee Trust Funds 
rick.higgins@etf.state.wi.us  
 
James Olson, TREASURER 
Federal Program Advisor/Audit Liaison 
Department of Health Services 
James.Olson@wisconsin.gov 
 


