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FROM THE PRESIDENT
Mark Evans, CPM

As Americans, we have the opportunity to
reinvent our government, to remake our-
selves. As public servants, we have a
special responsibility to lead and exem-
plify the very best as we try to model self
awareness, the ability to change and im-
prove ourselves, our work places and in-
deed, the very government that serves all
of us.

There are those who commonly say we
are proud to be Americans. | know | am
grateful to be one. Being grateful implies
we know that all of our rights and free-
doms are not things we personally cre-
ated. Rather, it implies we know we have
these rights and freedoms because others

created this place we find ourselves. It
then becomes an opportunity for each of
us to nurture these rights and freedoms,
to learn and grow and work to improve
our system of government; to model per-
sonal responsibility, and indeed, to lead
others in this whole self-improvement
exercise.

The new year of 2009 has already been
an amazing year of renewal for our
country and our government. Join with
me and our WSCPM Board as we con-
tinue our work as individuals and as a
Society, to carry this commitment to re-
newal forward. | look forward to seeing
each of you at our March Board Meeting
that is open to all of our membership
and we will continue this journey to-
gether.
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WSCPM Board Meeting “Tentative” Agenda for March 5,

Welcome to new Members & Historian
2009 Training Event Plans

Review of Society Bylaws

Review changes to “draft” SOP; see link to current version at www.wscpm.org, Upcoming Events
Online Review of a Collaboration Site

Conference Call with AACPM members

Plans for the September Florida AACPM Conference

2009

Inside this Issue:

Basket Iltems Needed!!!

Help us showcase our great State by donat-

Hughes CPM Policy Board

ing “Wisconsin” themed items that Mark
Evans will be taking to the 2009 AACPM
Annual Conference in Florida in September.

Banicki New Historian

Mail items to Mark Evans, 7635 Widgeon

Williquette Badger Award

Way, Madison, WI 53717 or bring to one of
our upcoming events!

Buchholz Looks Back

If every member donates one item, our bas-
ket will be overflowing!

WSCPM Board Meeting - March 5, 2009,
10:00 a.m.-12:00 p.m. at United Way
located at 2059 Atwood Ave., Madison, WI
53704, 608-26-4350.

Pizza to be delivered at noon.
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Dianne Hughes was appointed by Mark
Evans to follow Ron Buchholz, as our
Society’s 2009 Representative on the
Wisconsin Certified Public Managers®
Program Policy Board. This board
guides the instructional planning and
course development of Wisconsin’s
CPM Program to ensure our trainers
and program content continue to exem-
plify the very best to enhance the pro-
fessional growth of our public managers

in the CPM Program. We thank Ron for
his past service and gratefully thank

Dianne for her efforts, stepping into this
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important role. Thank you, Dianne!

Lutfi Shahrani, WSCPM President Elect, and
his family were featured recently in The Madi-
son Times in an interesting article about inter-
faith holidays.

"We have always celebrated both holidays with
my family, Lutfi, and my friends," says Joan, a
Jefferson Middle School teacher. "The boys
and Lutfi also participate in traditions like Easter
egg hunts and candy baskets, and | fast with
them during Ramadan."”

Lutfi and his wife Joan are pictured to the right
along with their sons Taj and Zane.

To read the article in its entirety please go to
http://www.themadisontimes.com/search?q=lutfi
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(Ler): The Shabranis — mother Joan, son Taj, fther Lutfiand son Zane— ave an inserfuith fumily

Interfaith holidays unwrap
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Based on an idea initiated
by Lutfi, a group of our So-
ciety members met for
breakfast at the SunPrint
Café just off the Capitol
Square on December 11,
2008, as a way to connect
socially and get to know
more about each other and
help support each other in
our personal and profes-
sional lives. While the
Wisconsin cold chilled the
air outside, we enjoyed a

Rick Higgins, Lutfi Shahrani, Mark Evans, Kathleen Luedtke , Kathy Skiera

relaxing and hearty con-

versation over a good
breakfast and hot coffee.
We plan to repeat this
again soon and hope oth-
ers can join us. We also
hope others might find
ways to connect with fellow
WSCPM members in other
parts of the state by initiat-
ing their own breakfast get-
togethers. Let Rick Hig-
gins know if you would like
contact information for
WSCPM members in your
area.
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Amy grew up on a
small resort in Marquette,
W1 (Green Lake County)
on the shores of Lake
Puckaway. After graduat-
ing from high school she
joined the Army and was
stationed at the Defense
Language Institute in Mon-
terey, CA to learn German.
She trained in Texas and
Massachusetts before be-
ing stationed in Darmstadt,
Germany for two years
where she achieved the
distinction of being the first
female to shoot on a Ger-
man rifle range.
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After her tour in the
Army she returned to Wis-
consin and went to college
at UW-Whitewater, earning
a Bachelor of Science in
Psychology while working
at the UW library and Risk
Management office.

In 1996 she became
an adjudicator with the
State of Wisconsin, De-
partment of Workforce De-
velopment, Unemployment
Insurance Division. In
2001 she was promoted to
an adjudication supervisor
and in 2005 became the
adjudication manager for

the Madison Adjudication
Center. She earned her
CPM in 2006. Very re-
cently, on January 18,
2009 she was promoted to
Statewide Adjudication
Manager, overseeing the
four adjudication centers in
the state.

Amy enjoys spending
time with her boyfriend,
Tony, history, genealogy,
photography, travel, hiking,
and paper crafts and
hopes to do more geo-
caching this year.

Amy Banicki, WSCPM Historian
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Brown County Register of
Deeds, Cathy Williquette,
our current At-Large Board
Member for Communica-
tions and former WSCPM
President (1998 & 1999),
has been chosen by Wis-
consin Newspaper Asso-
ciation (WNA)
(http://www.wnanews.com/i

ndex.asp ), to receive the
2008 "Badger Award" for
openness in government!

This honor is in recognition
of Cathy’s long-standing
dedication as a public offi-
cial to an informed citi-
zenry. Awesome, Cathy!
We are all extremely proud
of you!

Cathy was honored by
WNA, the world's oldest
press association, at its
annual convention January
30" in Green Bay.

The "Badger Award" rec-
ognizes an individual,
group or organization that
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has demonstrated out-
standing efforts to protect
and enhance openness in
the conduct of the people's
business. ltis the highest
honor given by the WNA to
a non-member.

Past recipients of the
Badger Award have been
Gov. Jim Doyle, state Rep.
Mark Gundrum, Manawa
Police Chief Kery Schuetz
and River Falls Police
Chief Roger Leque.

In creating the award in
2003, the WNA Board of
Directors noted: "The free
flow of information be-
tween government and the
people is commonly re-
ferred to as the 'people's
right to know'. It is essen-
tial to the principle of de-
mocracy."

"Cathy Williquette's com-
mitment to making public
records accessible is out-
standing," said WNA Presi-

dent Ken Dischler, editor
and publisher of The Park
Falls Herald. "Through her
many years as a trusted
and valued public servant
she has demonstrated a
clear understanding and
use of Wisconsin's open
records laws. This award
honors her commitment to
open government in our
state."

Cathy, each of us thanks
you for your exemplary
work. You make

us all very proud!

John Dye, Editor of the Green Bay Press Gazette pre-
sents Williquette with the 2008 WNA Badger Award.




Membership in AACPM Has Added Benefits

Recently | had the pleasure of engaging in a weekend excel-
lent adventure of culinary delights in Madison. It is definitely
a great place for memorable foods and beverages. The gla-
cier-sculpted hilly wooded landscape, historic and modern
buildings, and diverse, friendly population, made Madison
feel to me like a big city with small town ambiance. Down-
town Madison is on an isthmus with Lake Monona on one
side and Lake Mendota on the other. Downtown is also
home to the State Capitol, a beautiful structure, and the main
campus of the University of Wisconsin Badgers.

Two friends joined me in the Madison adventure—RBill Her-

Ron, Bill and Ardie at State Street Brats in Madison

man, from Concord, New Hampshire, and Ron Buchholz of

Fitchburg, Wisconsin, a suburb of metro Madison. Ron and his lovely wife, Mary, and their youngest son, Geof,
hosted us in their home. Bill, Ron and | are Tennessee Squires, friends and barbecue buddies who also belong to
the American Academy of Certified Public Managers. We know how to have a good time!

The ten block stretch on State Street from the Capitol building to the university campus is a grazers and shoppers
paradise. For me the two most notable food stops were the Farmers Market around the capitol square—what an
abundance of fresh produce, meat and dairy products!—and Myles Teddy Wedgers Cornish Pasty , home of the
best pasty I've ever eaten. Cornwall is the homeland of proprietor Myles Allen. Teddywedgers is another name for
pasties. Hence the name of the tiny corner shop that has sold tens of thousands of pasties for more than twenty
years. In addition to a ground beef, potato and onion pasty, we downed fabulous grilled beer brats, red brats, a fa-
mous Plaza Burger, breaded deep-fried cheese curds, and beer, lots of beer, in moderation of course.

But how about the barbecue in Madison? Contrary to the notion that you'll only find the best brats, beer and cheese
in the world in Madison, you'll also find some of the best barbecue. Instead of downtown, it's on Packers Avenue,

however, and worth the drive to find it.

Smoky Jon Olson has earned the title, "Madison's All-Time BBQ King." He has been in the business of serving ten-
der smoky barbecue for more than 30 years. Although I've known Jon since meeting him at a barbecue conference
in Kansas City more than a decade ago, | had never tasted his barbecue until now. We ordered a feast of almost

everything on the menu, and Wow! Was it worth it!

Editor’s note: this is a portion of an article Ardie A. Davis submitted to the National Barbecue News .
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$$ 0 We appreciate those of you who took the time to respond to

the training needs survey posted in the November Issue of

PRESIDENT Steve Mastro WSCPM News!

PRESIDENT ELECT  Joyce Doakes Smith

Your response indicates that:

SECRETARY Debra Bourbeau - Training provided by WSCPM is desired

TREASURER Reva Tisdale

Top three desired training topics: Setting Priorities During

MEMBER AT LARGE Debbie Smith Turbulent Times: How to Stay Focused on your Core Busi-

MEMBER AT LARGE Barbara Pepper

ness Goals; Effective Internal Communications and Su-
pervisors and Managers Essentials (Supervisory Excel-
PAST PRESIDENT Greg Hyland lence II)

The best month to receive training is April
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At the Presidents’ Meeting at the 20th Annual AACPM National Professional Development Conference in Columbus,
OH, in Sept.2008, following discussion of the AACPM'’s Strategic Plan, the AACPM President, Greg Hyland, asked
Mark Evans and Juli Carvi to CoChair a new strategic planning committee. The AACPM SOP identifies this as one
of several responsibilities of the AACPM President-Elect, so this committee served under Steve Mastro in fall 2008
and serves under Joyce Smith in 2009.

As of the beginning of January 2009, we had 14 committee members from 13 states participating in this effort. We
have created a shared work space using the free Internet collaboration tool on www.wiggio.com, where we have also
shared documents & commentary and from which we have initiated 3 conference calls. (We will demonstrate part of
this tool at our Board Meeting on March 5".) We plan to conduct a Web-based survey of different AACPM stake-
holder groups by late February, to inform members of our strategic planning efforts and we plan to report out on this
work at our next national meeting in Florida in September.

# 3 ()4

r b |
| |
| |
| |
| |
| |
: If you have received a promotion, award or have som  ething you'd :
" like to share with your fellow WSCPM members please contact "
1 Cathy Lindsay Williquette at Williquette_ca@co.brow  n.wi.us or I
| P.O. Box 23600, Green Bay, WI 54305-3600 I
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The WI CPM Program had another graduation class in December, with 13 new CPM'’s joining the ranks of Wis-
consin’s most skilled public managers. We had a special connection to this group as they were the Cohort of
students helping us with our 2007 Annual Conference. We met them at the Pyle Center on Campus and
treated them to lunch at the Great Dane just off the Capitol Square, before joining them in the Assembly Room
in the Capitol to share in their graduation ceremony. We extend our warm congratulations to each of them and
invite them to continue to grow their friendships and professional experience by joining our Society!
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Board of Directors:

Mark Evans , PRESIDENT

Director, Division of Technical Services
Madison Metropolitan School District
morpho6@tds.net

Lutfi Shahrani , PRESIDENT-ELECT
Benefits Operations Bureau Director
Unemployment Insurance Division
State of Wisconsin
lutfi.shahrani@dwd.wisconsin.gov

Rick Higgins , SECRETARY

Trust Fund Supervisor, Benefit Appraisal Sec
Department of Employee Trust Funds
rick.higgins@etf.state.wi.us

Kathy Skiera , TREASURER
Department of Administration
State of Wisconsin
kathy.skiera@yahoo.com

Jeffrey R. Roemer , PAST-PRESIDENT
RW Management Group, Inc.
Jroemer@rwmanagementgroup.com

Debra Shufelt , MEMBER-AT-LARGE
Human Resources Deputy Director
City of Appleton
debra.shufelt@appleton.org

Cathy Lindsay Williquette , MEMBER-AT-LARGE
Brown County Register of Deeds
williquette_ca@co.brown.wi.us

Ex-Officio:

Amy Banicki , Historian
Unemployment Insurance Statewide Adjudication Director
amy.banicki@wisconsin.gov

Dr. Susan Paddock, State CPM Program Director
spaddock@facstaff.wisc.edu

Robbi Dreifuerst State CPM Program Assoc. Director
dreifuerst@dcs.wisc.edu




